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珊is AgIeemen=町血mate Telepho血e Service ftystem (縄g職e皿erf) is ent関連into鵬必中簡
2012, dy聞d between the Will C側血y Sh血圧’s o鯖∞ (℃lienf) and Secms

心cッa De血wⅢe COrPon血でProvid。r}劃d血Il be卸u upon the d競e Cli餌t Sig雌血e

Agreement (血e qCわmmen臓nut D勘e’).

1. Scop曾

l. 1 Client hetry a血ch雑S PIovider to install tele巾OneS, eq重職血and software and to provision local,

in血L‘m・ inter LATA and in鳩陶劇e tel髄血one serⅤices from inmr飴tel印ho咽請WⅢ O関nty Ad血

Deten競on Cen血locaねu at 95 S. Chieago S億隣t, Jdiet minois 6腿36.

1.2 Such tel印hones, equ年m飯嶋softwa職劃d閲rvi陶皿ke xp血e inmate tel車富One SerVi∞ ayS庇m孤Id

are refnd to心血is Ag能ement as也e “Systen." Du血g血e tffm Of血is Agr‘eeme請and su喝cot to the

r孤壷ning tems md oomditious of血is Agr∞mer巾PIWider shall be也e sole and exclusiv叩r{wider of

i血ate re劇c餌血u血閉館ons,血chlding b血劃出血njted to voice”畑的紬d血組Chone e劃s, Vid∞

can8, m朗唱血g劃rd onail) at血e節ciI雌es h旗狐of any o血er tl血d party providing s血i血Ⅲte

communiedons, including wi血out linit護on, CHe血,s eⅢPlnye隣, ngents Or軸. Pmvid髄

and Clic蘭must mu血al]y昭r鵜to any neW in血a露戴心血ed ∞皿血u血catious.

ま.冒e血

2・1珊e i脚tem of血is Agr閲脆nt Shall begin on Com血enC紬ent Da飴and trmi蘭鵬fo町のy閲s

亀D皿§aid軸D露.

22 Notwi血stnding S∞don 2. l ahove, ei血e叩rrty皿ay t蘭linate廿Iis Agrement for fu看ure of血e o血er

Party to perfom the db鴫血uus h飯ein∴皿e nond助心血g prty曲りgive血e de塩田l血g prrty written

n‘克ce of its d臆山se償ing for血spcoifically the n血鴫of血e def山t. If也e defa山血g呼]rty鮎ls to cⅢe

its defrolt w紬心血irty (30) days after It鵬ipt of血e n臆∞ Ofdrfui吐血en血e nomde細鵬ng呼rty may

向田血め也逮A四憐皿e調印n Si坤作り出や車のⅥ宙健n n競浦的血e o血餌p吋。醐脳粧Ve§

the rig耽to r孤egod種e or tc和宣in虹e血is Agrcem餌t xpon sinty (60)心ys pri耽written notioe譜慣re

Agrcement beeomes u叫m癒t覆}le fu Ptovider; however; Prwider血dl nct uⅢeasOnably exJ㈱i§e Such

轟g鵬

23 Sho山d a Fed釘al, S伽e or Cbunty regulatory body or血a reduction in call劇場, the par缶es agrce to

negofate a uew com皿ission蘭te無機血e Agleement within sixty (60) days of血e I狐e Ch抑gB.皿e culmt

mte of ∞rmissin血all _種in in e鯨油uI血a new commission mte is mlIt血Iy qgred叫m. Shoold

Such commissiom隠te ch餌哩O∞u寄畑y Prevfously paid oormissions, be剛IS or c血er pay血鏡ItS WⅢ nct

t薦龍田1め醐.

3. P00所iderls Pnduds a競d Ser▼iees.

3・l Provider chall insfalI, at its sole ∞st mrd expcmse, telephone$ equinenら劃血softw耽as r叩id Dr

也e prwisioning of血e in]Ⅲ提td印hone §ervi∞ ayS書cm. Provider血劃alsD ins血l, at its sole cost調rd

錦町弧将,皿心血のヴS如血遭陣地的姐叫p調Ve調嶋細館Of劇中血統,印u重職的細心so請wa前郷

for伽叩同Visioning of’血e inIn劃e tel印hone鈍rvi∞邸rfem w軸心s瀧ty (60)心ys of such dr騰蹄蛇r叫y

m蘭e卿勤め脆・ Fの唱富同債s血鵡調c出血叡山班鵜e,調印i鴫狐聯億血鳳船場鈍卿ci加地w温血e鵬W

fe血re, COnt血fe血耽s o飾e血g new fun壷omfty or for備irdiPlrty aPPlicafro関or Pl劃ums血競町e
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皿ade available by血e Pmvider,也ese will be made ava組able to Client at Provider’s reasomble and

customary charges.

3.2 Provider s山I mai血也e System in good condition at all血es. All maintenance or repair work

Whether perfomed motely or on site’§hall be perfemed in s血a m狐er to mininize血e disruption of

the imate tel坤one service aystem・ The Provider wil] make a融alble ProvideI‘s sta血rd post-

inst‘皿ation血ing material§ as requested during也e tem Of也e Agr諾皿ent at nO ∞St to Client.

3.3 Provider wi皿s`沖Iy and m血t血=xp tO Ohe H皿dred F輪een (l 】5) imate phones nd will supply

md ma血l迅in edditional phones above 1 15 1pOn the m血al agreeme血ofbo血par[ies.

4. Sy夢te皿Ⅲ閉同町曲a血SeⅣic鎗.

4.1 The SysteIn Wfll provide an auto皿rdc ``on/o肝fec血e. me Syste皿Will have the capabilfty of being

ⅢDnitored for on一皿e diagnostic§ and trouble血ooting.

4.2 me Syste皿wi皿provide for automatic bimg and placing of co皿ect ca11s w弛同t血e need for

conventional live opemtor service§・ PIWider w皿be respousible for a11 bi皿g and collectious of in皿ate

∞l重心箆b巾Ⅲ坤00n耽読心血的p細心esめpe血血柾s卸町血の.

4・3珊Ie Sy§tem Will prwide for detalled call records血at win be retained ty血e Provider ftIT the te調n 。f

this Agreement with access tc}也e edl de劇for an edditional虻ve (5) ye拙血ereaftel; md Provider wiu

億ain Client’s design孤rd personnel to retrieve detailed call競榊rds.

4.4 C劃recordings s血I be stored during血e tem of血is Agr既皿eut @-g. ife of ∞皿tI耽O and sha11 be

avail刺e to小e C血e血by血e cunent access for one (1) ye紺釦皿也e expiration or earlier tem血atioo 。f

也is Agreement’or from血e date也e System i§ xpgrnded or changed to another plr的m

4.5 Provider will provide, inst劃狐d maintain the equip皿eut aIrd feat鵬s sct forth a§勘血ibit A attaくねed

he鵬to and?peCifically血corponated herein.

4.6 The System will feat町e man脚l cut off su癌くねes.

4.7 Inm如邸can be blocked from haring price quote・

4.8 Provider will皿血血six作) public ∞in pho皿es in design競ed locati調s.

4.9 The System will interface w血Client’s jail manageInent ayStem.

5. PI`OPerty Rights種nd Con丘deuti拙ty.

5. 1 Software license・ Pmvider gr劃tS Client a pe重sonal’nOnゼX。usive’nOntI孤S勉めIe license twitho巾

ri弧t to sublicense) to access and use ce血propri血ry com事巾er software pnducts and mat繭nis in

COmeCtion with the Applicatious仰e “Softw狐e一●)・ me Softw卸e includes劃y uPgrades, mOd脆cations,

updates’and add随ons to edsting features血at Provider inplements in its discretion仰e WUpdates・・).

Updates do not include add雌onal fe劃議res and signi五ce血e血ancemer晦to exisdng feat耽s.珊e CIie血

is血e li∞nSe ho]der of劃y thjrd prrty softw劃e products血e Provider obtr血s on血e Client’beha輪珊e

ClieIit authorizes血e Provider to provide or pre-iILStall the third p叫y software and agIce that Provider

皿ay agree to也e血蘭party End User License Agreements on the Client’s beha愉Clients rights to use

any血ird-Party §Oftware product血at Provider provides shall be linited by也e tems of the unde坤ng
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licen§e也at Provider ob血ed for such product. The Softwac is to be used solely fdr CneIrfs intemal

business pu町oses in comection with血e System at血e魚c鋤ities. Client w劃not (i) pem血any parent

Subsidiay・ al遁Iinted entity, Or血蘭p蘭y use of.飢e Software, (ii) assi留D, SubIfcense, lease, enCun血的or

O血erwi§e tr袖Sfer or a地nxpt to trans徹也e Software or劃y POrtion血er∞雄iD pro∞SS or peⅢlit to be

ProCesSed any data of any o也er party with the Software,旬) alter’maintaln, e血an∞うdisassemble,

decompfle, reverSe engineer or otherwise modify血e Software or a11ow any血ird prty to do so, O

COnnect血e Sc席朋Ⅲ"0劃y Pro血cts that Provider did nct fumi血or a押OVe in w舶ng, Or (vi) ship,

tr劃sfer, Or export血e Softw椛into any ∞urty, or鵬the Softwae in劃y mmer Pr{hibited dy the

export laws ofthe Uhited States. Ptovider is not肋Ie with regard to my Softwae that Client may u§e in

a prohibited ma血er.

5.2 OⅧerShip and Use. The System,孤l I弛uted records) data)狐d i血intion sha1賞at膏血血e§ remain

Provider’§ SOle and exclusive property unless prchibited dy l押, in w旺ch event, Ptovide.血au have the

u]血in血ed right to u§e Such records, data担nd infomation for investigative and lav enforcemeut puxposes・

However, dⅢ血g血e tem of血is Agree皿ent劃d for a reasonable period oft血e也ereafteb Provider wil]

PrOVide C]ient wi血reasonable aocess to血e records. Provider (Or its licensors, if劃y) have and wⅢ地軸

all ri弧t, title, inter掬言and oⅦerShip in and to (i)血e SoftwanB and紬y Cqries, CuStom VerSions,

modifications, Or uP血tes of血e Sofrware’(ii) related to its System’and other products and services one

馳s’’)・珊e Material§ conSt轟ute prop血血y infu聞血血and trade seerets of Pr。vider and its

licensors, W血ether or not ny portion血ereofis or may be血e s噂ect of a valid copyri如t or patent.

5.3 Providerls propriety System’Softwa鳩’App皿oation,血血ing materials and o也er Materials are

COnfidential infomation of Providen Cheut w田use the same prudent care to safeguⅢd血e Provideis

confidential infiin蘭徹m and w田not use the Providers confid餌範u血fom競on for puIPOSes O血er血an

血ose necessny to fur血er the pulPOSes of血is Agreement.

5・4 Clie血wⅢ instnlct its empIQyeeS Of血e ∞n丘dentia埋y restrictions set forth herein. Clie請w皿not

discIose to血nd person§也e c側fider血l infomation without prior written conseut of Provider,血ess

required皿der applic拙e lav’rule or regu臆on’or PurSuant tO the order of any com or gove血Ie血l

餌胤y脚重e紺1 p∞CeSS O地り印Ⅴ復血e血血e血中

5・5 Both paIties agree that a breach ofay of ‘血e obligaticus sct fo血血血is section 5 would imparably

dannge紬d c鵬ate undue血dships for the other party. Therefo喝the non-breaching prty shalI be

entitled to alI remedies ava皿a心le pursu劃競to血e law of血e State ofnl血ois.

`. Cか1賞Du重機缶on.

6・1 At血e ∞rmenCement Of血is Agreenent血ere is caうl duration of 20 minutes. The System shall have

the capa心ilfty to劃血皿a蛙cally limit call dⅢndon. The CIie請reserves the right to institute a l血it 。n 。al]

d町鵡ion正也e 」的山霊e.

6・2 Five (5) inmate telePhones wi11 be designated as froe local ca血g tel印hones with no l血it as to血e

皿調血b針Of c狐漢s.

7. U§e of Space; Right ofAccess.

7'l Client sha11 make av劃able to Provider su範cient space wi血in血e facilities for血e Syste皿and to

狐ow for ProviderIs perfoman∞ of services requid here血・ The apace should have appropriate heating’

Ver血ati脚and air conditioning for血e Sys館血・ Prior to insta-lation Provider wⅢ infom Clie虹of

SpeCifications餌T Such fin雌es and ft灯the heating, Ve創出舶on and air cond臆o血g.
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7.2 Client血a11 a縦nd Provider's personnel or contractors’access to也e Sy§tem in order to perfem

SerVioes described he購血・ Reasonable sec関rty du血g access will be provided by Chie血Cljent reserves

the ri如t to conduct bac ground checks on Provider's perso血el or con血ctors and deny access at Clie血’s

SOle discretion ‡o Clienfs facilities if a backgro皿d check is節Ied. Provider w皿thereupon ob血

Substitute persomel or contmctors that wⅢ pass a backgro皿d ch∞k to perfem the requin姐servi∞.

8. Co血Ⅲi83ions.

8.1 Provider wi11 pay Client a commission (一一Com血ssion一一) of seventy peroeut (70%) of Gross Revenues

for completed calls.くくGross Revenues,, means a皿c血ges bi11ed by Provider relating to collect calis placed

from也e龍聞ities・ Gross Revenue may be verified dy血e detafled ca11 reeord§ maintained by Provider

Without any deductton or credit for bad debt or for bil闘e蘭s that for any reason are not ∞llected.

Regulatory required and other items such as federal, State and locaI charges and taxes狐d fees? including

請an§action funding fees’Credits’and bil血g reeovery fbes are excluted from revenue to血e Provider. A

dis∞u調rate Of seventy percent (7O%) will be applied to血e gross value ofall prepaid call王ng card orders.

8.2 Commission stI血fication ra叩rt chall §Urmarize each coⅡ皿ission payment as described in 8.3 and

will be available for review andbr dormlond dy C櫨e競血rough也e Fac坤y Portal on PIUvider,s wedsite.

Client w組I continue to re∞ive a hard ∞Py by mail.

8.3 Co皿mission payments sha11 be payめle by血e 30血day of each month (・坤ment D露,)請血e

Pre∞ding mon血}s call volume and shall be made payal)le to:

Will County Adr虹Dete血on Center

95 S. C血∞gO S億∞t

ねliet, Ⅲ 60436

9・ Free Boo噛ng C種rds. Provider whl provide Clieut w血free booking card§ With a liI:rit of 250 per.

mon血during the initial tem ofthis AgIcement Wi血a do皿ar value allowing for five (5) minutes on 。a。h

free book血g card.

All bocking cards disburse皿entS霞laⅡ be鰯nal and binding upon ClieIlt,皿less Provider receives written

Objection wit血sirty (60) days after血e booking cards have been provided to Client. Each booking card

will be valid for no more也an §ix (6) months fro皿the dat誼i§飼劇used. Book血g c孤ds are not

retunable or re命皿dable; a11 sales are final.

10.1 Cost ofca11 (cal] rrfゆchall be implemeⅡted as set forth in Exhibit C. Call rates camot be changed

except by mutual agI"eem(加between bo也Parties.

1宣.No噛ces.

1 l.1 Unless o血erwise provided herein’all notices and cormurications concming this Agreemem shall

be血writing and a‘章d購s粥d to Client at the address血Section 8.3めove and to Provider as fouows:

SecunlS TechnoIogies,血c.

1465 1 Dallas Parkway, Sixth Floor

D血重as, TX 75254

A雌n: General Counsel
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Or to such other addess as either Prty may designate from血e to血e in w正uing to the o也er Prty.

112 U血ess o血erwise provided herein, nOdces shall be se血by (i) hand ddivery, (ii) registered or

Cer髄ied U.S. mail, (追i) cormercial courier delivery service, Or (iv) upon re∞ipt at也e nddress卸notice

SPeeified above when h劃d delivered,のvI血en delivered after bofng sent ty courier delivery service, Or

fyi) five (5) days after depo§it心血e mail when sc加ty regis劇ed or ∞r缶fied U.S. mail.

12.血de血並catiIm・ To血e蝕Iest extent allowed by appfroあle law but s噌ect to瓜e血it露ious in this

Agreement’each p狐ty one lhde皿的心g P垂y) w叫and does he萱rty agree to, defelld, indermify and

hold ha血le§S the o血er p汁ty one ``血demnified Party? from and a割血st my loss, ∞St, 。aim弛めi雌y

danage’and expense (血cluding, wi血out血itation, reasOn劃e attomey’s fee§ and expenses) brought or

Cl血ed by third parties or by血e血hem櫛ed Party (COlle{加ely, `℃l血ゆarising out of (i) a breach of

ei血er party’s r印resent証o皿S’W卿ra血es andfor oovenants ∞nt‘血ed herein or Oi) tho gus negligen∞ Or

Wil帆l miscondust of or in刷e血al prope吋血fringement or alleged intellect脚- property址血genent

dyl血e Indemni卸ng Party and/or its empIoyses, agents, Or COntractorS in the perfemance of仙s

Agreement. ¶le血demified P劃ty血all f10tfty血e hde皿ifying Pr吋promptly in wr髄ng of arly Clalms

for w薗ch也e血demified Prty alleges血at the Indemnifying Party is respon§ible under血is s∞fron aIrd

the IndemIlif匝g Prty sha11 heroupon tender也e defense of such Claius to血e血dermify血g Party. The

血demnified Party §hall cooperate in every re脚mble ma皿er wi吐血e defense or settlemem Of such

Claim§ at也e血demnifying Party’s expense. The血deI血fying Party shall not be linble皿der this sedion

fdr se調eⅢentS Of C]aims血alized solely by the Indemnified Party unless the血de血ifying Party has

approved such settlemeut in advan∞ Or unless也e defense of such Clains has been tendered to也e

血demnify心g Party in writing and珊e Indemifying Party has failed to promptly under血ke血e defense.

The parties understand and agree血at e{血one is su勘∞t tO federal, State, arrd loca=aws and regulations,

and each party bears血e buden of its own ∞mPliance.

13. Lini飯館on of LhbiIity NOTHWITHST ÅNENG ANYTHENG TO THE CONTRARY EN THIS

AGR髄MENT’NEITHER PARTY SHALL HAVB ANY LIAB皿ITY FOR nDII記CT’ENCII堀NTAL,

SPECRAL, OR CONSEQUENTIAL DÅMAGES, LOSS OF PROFITS OR ENCOME, LOST OR

CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER CÅUSED AND

EVEN H DUE TO THE PARTY’S NEGIJIGENCE, BREACH OF CONTRACT, OR OT印3R FAULT,

EVEN IF SUCH PARTY IRAS BEEN ADVISED OF THE POSS皿H,ITY OF SUCH DAMAGES.

EXCEPT FOR CLAIMS WⅢCH MAY BE INDEMNⅢIAB鵬AS REFERENCED HEREIN THIS

SECTION 13, PROVⅡ肥RIS AGGREGATE LIABILFTY TO CIJENT RELA¶NG TO OR ARISn昭

OUT OF THS AGREEMENT・ WHETHER EN CONTRACT, TORT OR OTH隙VnSE, SHAIL NOT

EXC髄D TEIE AMOUNT PROVII:肥R PAID CLIIINT DURENG THE TWELVE (12) MONTH

PERIOD PRIOR TO THE DATE THE CLAIM AROSE.

14・ Leg祉ty Linited Hce咽e Agreemeut. For service§ re血ぬd to System which may副ow Clie血to

monitor and record inate or other a心血血stlutive telephone ca11s, or tr劃s皿it or ]劇3eive inmate electronic

皿eSSageS (一’e-mai量“); dy providing血e System, Provider malres塾Q repr軸ation or warranty as to血e

legality of recording or monjtoring inmate or administI融ve telephone call§ Or trarlS]血i備ing or reeeivjng

inmate e蘭組messages. Further, CIieI加etains custody md c肌ers血p of all record血gs, and inmate em硯

messages; however CIie請grants Provider a perpefua=inited froense to compife, stOre, and a∞eSS

recordings or in血ate Can§ and a‘減SS inmate email鵬ssnges for puIPOSeS Of (i) conplying with requests

Of o飯cids at the Faci]ity, (めdisclosing infomation to requesting law enfor∞ment and ∞Ire.追oml

O鉦cials as they may require for inⅥ痛gative, penOIogical or pubIic safety purposes, (軍) perfoming

billing and co皿eetion fimctions, or (iv) maintail血g equipment and qualfty confrol pu申oses. This lieeuse

does nct a]prdy to reeord血gs of irmate calls or e皿all messnges with也eir attomeys or to recordjng§ Or e-

mail messages protected from disclosure dy o也er apphi泡ble privileges.
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15. Glene職置・ This Agrement s蘭I be inte叩reted ∞nstrued and erfuced pursuant to血e law§ Of血e §tate

Of Ⅱ血ois. No waiver by e血er party of any event of default皿der.血is Agree皿ent Shall operate as a

W種王ver of any sul}Sequent default under血e tems of血is Agr輔ment. If any tem, coVenant or condition

∞n血1ed henein shall be inⅣalid or雌mfor∞劃e to any e加油t and in any reapect under any laws

govening this Agreenent,血e rernainder of this Agreement shall not be a能c軸心紬eby, and cach tem’

∞Venant Or ∞nd随on of this Agrermeut shall be valid狐d eIlforceable to血e fullest e創動t pemr脆d dy

御plicable law. This Agreement s劇not be binding upon either Party皿出acceptod in writing dy劃

a血0血red r印neSent虹ve of Ptovider as血di軸心by the signatue below. This Agreemeut may not be

assigned or transfened to any o血er person or entity without血e prior written mut脚I agreeme血of the

PaIdes. Notwiths飽田ding血e above, Provider may assign this Agreeme巾upon皿utual agreement of CHeut

to any person acquiring all or §心Stantially all ofjts assets or to any person or en。ty wh血or int。 W址ch

Pwider merges; Provided’however,血at in any sueh case, al- tems and conditious hereof wiⅡ be

binding upon and in耽to血e assi餌ee or menged surviving entity as thou釦such entity was an original

Party to this Agreement. Provider nd Clieut each血all coIaply’at its oun e群nse, W池all applicable

law§ and regu舶ous in血e perfoman∞ Of血eir re印融ve obligatious under this Agreemeut and

O血erwise in血eir oper血ons- Nothing in this Agr韓ment血a11 be deemed or construed try血e p融es or

aIry O血er e坤y to create an ngeney, P軸心ership, Or joint venture between C盤ent and Provider.

16. Fo耽e M垂u重℃・ Nc弛er Party wili be li劃e to也e other fdr delays or血abilfty to perfem血eir

Obligafions ifsuch failue res皿s from a For∞ M車v耽event, which win inclnde any Acts ofGod, aCts Of

gove皿mentブactS Of tndsm’riots, Was, Strikes, fros, Weather; delays in transport血on’Shortages of

materials・ the unava脚的fty of equipment or other matters beyond the reasonめle ∞血Ol of血e Parか

Any such Force M萄剛e event will extend血e tine fu such perferⅢ皿∞ for a period equal to也e period

Of delay; Provided however, that the Party whose per徹重職皿Ce is prevented or delayed by such Foroe

M由eure will take all reasonable st印s to avoid or remove sueh causes of nonperfoman∞虹Id will

∞n血Iue its perfomance whenever, and to the extent sueh causes are removed.

17. Syste血Proble皿Notification・ Clieut shall have血e capめi耽y to r印ort prob-ems w池血e Syst劇皿Via

a tol] froe nunher twerty-four (24) ho町S a d軌seven (7) dys a week, three-h皿dred sixtyrfue (365)

days a yea=Jpon血e r叩汀血g of a problen by血e Clieut to也e Provider,血e Provider s劇repair the

PrObl閲pu馴nut to血e R印ulr Procedures as set forth in旦塾堕喧attached hereto, and ap∞ifically
lncorPOrated herein. THE SERVICE L日VEL AGREEMENT EN EXH皿IT B SETS FO珊TI曲SOLE

AND EXCLUSrVE REM勘〕IES FOR FAiLURE OR D聞ECT OF AN APPIJCATION. THE

PROVIDER DISCLAIMS ALL WÅRRÅNTIES, EXPRESS OR IMPLIED, ENCLUDII`昭THE

WARRANTIES OF MERCHANTABII‘ITY AND FIT肥SS FOR A PARTICULAR PURPOSE, ÅNY

Ⅲ皿LIED WARRANTY ARTSENG FROM A COURSE OF耽ALENG OR USAGE OF TIVADE, AND

NON皿IFR賞NGEMENT.

18・ Entire Agreement; A血endments. This Agreeme競r印esents也e entire Agree皿餌t between the

Parties w池respect to血e matters addressed he血and supersedes alI prior nego励。ons, r印reSentations

Or agreementS bet鵬en血e Parties’When w血en or oml・ On也e §u切ect matter hereof This Agreement

may nct be anended’mOd脆ed, alfered’Or reSCind聞except u叩a written instrunent designated as an

mendment to血is agreement an ex∞uted ty al書Parties hereto

19・ Exhib譜s: T臆s Agreement血clndes E血ibits attached he閲to as indicated below.

Exhibit A, Equipment and FcatuI.es

Exhibit B, Repair P調udures

E種山ibit C, C種田Rates
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轟∑寒心b韓A

WILL COUNTY (Ⅱ)

Equipment and Fcatures

A P§堕里壁. The paIties agree血at the Fcature§ listed below shall be provided and in acco地皿Ce wi血血e

Servi∞ Level Agreemems in Exhibit B. Provider wⅢ give Clieut thirty (30) dsys notiee of a[ly

O画onal chang徳to血e FeatⅢreS ouTently provided at Faciltry

B・取型垂ment. We wil書provide the equipmenufeat田嶋S in co皿ection w抽1血e SCP servj∞S needed t。

SuPPOrt血e r叩血ed nunber and type of phones and cther coqu鳩DtS and stornge in accordance w珊

Sec債on 4,4 0f血e A鎮閲血e血.

酬棚Ⅷ洲冒SE長Ⅳ虻田
DBS CRⅢ町qN :

S平耶CE山聖や撃_ Secalre Call Ph飾em (uSCP”) provides也m脚gh itB ce血m蘭sys虹m調血n壷c

P量a∞ment Of cg山s by inmates without血e need for conv髄ldonal live opc捌tor §ervi∞S. In addition, SCP

has血e al)ility to (a) rrmitor and re∞rd inmate ca皿s, @) a巾u鵬ticany li皿it血e dur血on of each cau to a

Ce血period designated dy us, (C) maintain can detail re∞rds in accordan∞ W池our standard practices,

(d) automa。cauy shut the Systm on or o埠and (e) allow fr隣Calls to血e extent requhed by aI哩cable

law. Provider wm be respensible for a11 b皿ng and coⅡectious ofinmate ca皿ng changes b巾may

COntract With血ird pa血es to perfom su血functious. SCP w田be provided at血e Faci雌es

画ed in the chat below.

FACⅡrmES AND RELATED SP珊]CATIONS:

WillCou皿tyAdultDct孤donCenter �SCP 

95S.C址のgOS億e銑 

Jo置iet量L60436 

VALUE「ADD FEATURES

3-聖y Dettx:血rmし3-Way 。ctco。on provides the capめifty for you to mck, Wrm Or disco血ect 3-Wry

caI鳴.

Covert Auert: A remote call foIWarding feature used for血ose nunbers血at are under stⅣeiuance by an

inve魔gative unit which pemits authorized personnel to moojtor a call fro血any designa鵬d re皿Ote

looction while血e call is in progress.

Crimrty: An組側rymOus detainee o血e reporting tool that allows detainees to provide crucial

inform蘭on w紬out being exposed as an infom則nt.

The called party will be given the option to re∞ive a rate quote.

Calls will be branded Wi11 Cb叫y AduIt Deter血on Center劃d rmdom branding wi]1 be announced

心血ng血e c劃.

Page 8 0f重2



E-iIncoris (auto Din): Each inmate wiu be assigned a persoml ident綿cation重11mber OEN) to be uthized

W軸L屯re Inmate和印hone System. On∞ enrO崎山e inmate will first enter his or her PEN before being

allowed to皿ake a telePhone call to any authorized number. The use of a PEN wH1 provide an紬dit trail of

the印eci丘c in皿ate血at placed a sp∞脆c call fro皿血e facilfty Additiona叫y. SCP whl enable the魚劇fty

to a皿ow or deny tel印hone則皿bers based on an irmate’s PEN. Provider will provide e-inports at such

time as generally mnde avail袖e to au customers, aIld Provider will provide e+i『aprts (a血-Pip)

apphication at no oost to the Client fro皿Provider. The curreⅡt JMS provider wiu be provided

require血e劃ts dy Provider巾D facilitate也e integration wi血也e JMS rystem for the gener証on of PENs.

Provider requests也at血e Client require the鳳雛provider to pr(wide血eir portion of血e in鳴rfu∞.

COMPEN SAm:
The optional features above are provided to C脆erit at no c血rge一

間政調Ⅲ曲S

PRI姐AID臆q虹LENG CARDS

DESCRⅡ)m:

Upon陶ceipt of Clie11t’s written request’Provider will provide Clieut with inmate prepaid cd血g cards

for resale to inmates at the Fac髄es spec脆ed in血e chart below・ Pr印aid ca皿ing cards are n(加創mめle

Or記funぬble; a11 sales are fiI血Each pr印ald cauing card wiu be valid for no more血an six (6) months

from血e date it is血st u§ed皿e cards are su頓舶to app地肌e lcoal, State, and federal taKeS Plus any

applical)1e per cau surcharge fee. If Client a競horizes Provider, Provider will dcal wi血Client・s血ird

Pt吋commissary operator (`℃00血isseny Operator”)鯨I皿e soIe puIPOSe of selling prepaid cal血g cards

to CHent. If血at is the case’Client shall notify us血wri血峰Of any change in血e idenrty of也e

(hrm血ssary Qperfめr, Whieh change shall be e餓3Ctive on血e date血at Provider mceives血e noti∞.

Notwithstanding anything to血e ∞血ay’Clieut will remain p血arily linble for血e payment for prepald

cards sold to Conmissary Qperator on Client,s bchalf Provider will provide advance not脆ca缶on of all

Card sh垂meIlts to Cnmtis site co血ct and/or designated ag即it, including date §hipped, t胞cking number

a細d estimated delivery date.

The face value of血e Pr印ald Calling Cards d∞S nOt include any taxes or other fec& Clieut agrees to pay all

t鉱es h誼ed by a duly constitu晦d taxing紬thority ngainst or uIm血e char鯵s hem皿der or on this

Agre孤ent’ex∞Pt, however, any taⅨes based on Provider’s inco皿e, Which trxes血all be pald ty Provider.

Client agIceS to Pr{wide to Provider血e Client●s appficable S蘭e Sdes and Use T粗R関ale Certi缶c如e.

U血ess Provider receives a Sales狐d Use Tax Resale Cer髄cate from Client Ptovider will change Client’s

appropriate and a押licable taxes on the sale of血e Hep‘nd Ca鵬ng Cards.

The fa∞ Value of血e cards less the applic拙e perce観ege sp∞ified in the ch加below plus any

app撮めle sales tax shall be drre弧d payal)le w同in thirty (30) days after也e invoi∞ dat験After such

也血ty (30) day period,血en Provider reserves the right to charge intel蹴t on血e over血Ie amOunt at也。

lower of (a)斑be‘弧PerCeut (15%) per a血um or @)血e maximun rate allowed dy lav and to deduct也。

invoice price ofthe cards plus any acerued interest from any anour血we owe you uut叫aid in細l. A‖

apphechle sales taxes will be charged on the invoi∞d anouut of血e Prep壷d GlⅢng Card sale, unless

Client provides us a valid rese皿er, s cer償icate prior to血e血no of sale.

Page 9 0f重2
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E址b請R

Rel)alr Procedures

皿心中Cl種腿範c種脆0Ⅲ

The folIowi血g chusi正catio鵬apply once∴a tro皿ble report is issued and購eeived by &BCur鵬

Tee血血al Support. A働oket number w組I be given to the CIient at備re也ne ofthe report.

Priority One condition oocurs when 50% of any single cell block葛s血mate telephones are non-

血nc缶0正章堆.

Priority One condition ocours when any mo血toring/taping fimction is not f叫y o画OI]血

Prio轟ty Two condition o∞urs When邸弗e血Outage is less心血50% but inpacts at least lO% of血e

phon鋒.

Priority Two condition o∞urs When any o血er aystim ev(加nOt a Prio巾y one c(mdition ocours血at

a(iversely a債おts the operation of血e ays龍m or閲y comPOnent血er℃Of

R憐pOnSe冒im偽

The foⅢowing response times must be met or a血e can be b珊ed.

Priority One ∞ndition shall have a f urのhour response time to work on re皿Ot封y and to have a

technician on §ite if needed.

Priorrty Two condidon shall have a twtryfour (24) hour re坤onse and all due diligence s蘭I be used to

repalr也e problem as soon as possible,

Any single phone outage shall have a twenty-four (24) reaponse time and all due diligence shall be used

to rapair血e problem as scon as possible,

F証lure to CompIy

F血Iure to conply with the above s飯ted Repalr Procedu書es w珊重esuIt血a血1e Of $100.00 bilIed to

血e Provider for綴組ure to meet the re8POnSe働ne per report.門出s丘ne shall be prid to the C臆ent

no血ter than 60心ys froⅢ receipt of血voice血u血the CHent. CHent reserves血e right not to b帥the

P】「Ⅳ王der.

As of血e Co皿men∞ment Date, Provider wil] ∞n血ue to support Client wi血its CET (Custo皿er

Evaluation Tean), u調出it is皿ut血ly agreed ty the PaIties血at CET is no Ionger ncoessary.

P呼1l of宣2



A皿caⅡs

S面rch運rge �豊 �Addi簡o皿血 鵬血u書e �Minutes 

Local �$3.00 �$0.18 �$0.18 

血tmLATA/h請astate �$3.00 �$0.重8 �$0.18 

血t料LATA佃重血asl挺脆 �$3.00 �$0.18 �$0.重8 

血terLATAtherstate �$3.00 �$0.18 �$0.18 

血t闘己AT他薦向露 �$3.00 �$0.重8 �$0.18 

P血s applicめle taxes and o血er goverI血ental fees.

Intema噺onal職tes, if縄やficわle, wi11 vary by country.

●　New ca11 rates will be implemented upon a mutually agreed to date wi心血stry (60) days of

∞n隊t si印血g.
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劃職場冒AM圏討DME押

すO

AG放隠EM圏N冒軍O照Ⅲ同調A富野富田表題脇田のN闘S圏議V賞CE鍬雌沖田Ⅲ

WⅡふCO町N富Y OO

A303重78

This FⅢS冒AM圃Ⅷ脚富(`割譲書Amendmenf) is o低く嫡ve口的Of Fch関ny 11, 2014 CTirst

AmeⅢ血1孤t E鰯概ve D劇e,)鋤rd a血孤ds紬d suppIements血at ce細心Agreement細Inm競話もI印hone

Servioo Sy洗m dy and bc同een W捌Co皿ty She轟鯖s O鮪∞ぐ℃重まenf) and Se伽rus ’I切血oめgie$ hc,

ぐ骨的Ⅳ蘭のd調d嘗めⅢa吋2互2012餌○○ “Å鐸㈱血e競り.

WHI棚田AS,血accordanoe wi血Fedaral Co皿調nicatious Commisslon 47 CFR Par[ 64 [WC Dockct No.

重2375; FCC 13-113] -Rates for血ters柳o Calling §ervi∞S rFCC Ordef㌦ e盤b〇億ve Februny l l, 2O14

Pめvider and CIfemt agreo to modfty概e c州ing r競es ch紳助v mder the cur陶請Agree重nent;

NOW.調的独曲FORE, in considor癒ion of血e mutual promise§ and oovomnts contained heroin,血e

pa血∞ a観照e aS書棚1ow:

1. B餓3ctive Fbb則aIy l l, 2014, the C劃R劇bs sct forth in E]鵬bit C to血e Ag購e鳳ent血all be modificd

to鳩flect that t血血t髄削e call加o3郭all not ex錐ed也e r帥e caPS 8et励rth in血e FCC Order.

2. Not血hs血n億血g anyth血g to血e oom槍ry Con紬ned in冊e Agreeme巾,血種ceordance w競h

E朗er鳳Communicatlous Co血m出的n 47 CFR P寄rt 64 [WC Do偶ut Nb, 12375; FCC 13」13】 -

最寄書∞冊富血書e榔職能C田富血g Se冒γ以拶一慨的耽b皿轟け1宣,ま014,鴫○ ○O狐Ⅲ竜郷ion如寄りbe p寄贈の鶴

revenues飽田血ed皿rouまh佃e compl斑on of info職飯to call8 of any type received柾(m the

Ag義e8menし

3.取c印t as鱒preSdy a皿ended dy也is FiI塊A血endme巾,畑of血e tems, Conditions曲d provis ons of

the Åg記ement sholl職Il血in血皿網棚∞ and e餓劇.

EXECUTED as ofIhe Fi劇Amendment E熊減債ve Date.

W肌Co細面中S血e寄鮒§ 0舶○○

一、、∴∴.∴∴言

、・・- .　副因

/g

P重鎮鳩e画調si剛融a耽鋤血0e直観:

14僚重D寄鵬鳩如け同調y

S膝く賀pl叩

D明細ほ的樹
Atten書fon: am額田cts Admh同調lOr

Phon緋(夕7め抑03脚

S○○u富Ⅲs耽cきれo量0箪儀,血嶋

単y:

N紬ne; Robe重lPicke腿

調書転　C脆efO瞬重鎚櫨gO節∞r

D鵬:　　ユ/よ乙/ノ



SECOND AMENDMEⅣr

富O

AGREEM馴T FOR INMATE TELEPHONE SERⅥCE SYS富E重VI

WⅡふCOUN冒Y偶D

A303178

This SECOND AMENDMENTぐ`Second Amendmen㍗) is e闘ve as of the iast date signed by ei血er

party (叩irst Amendmen書E飾x*ive Date) and amends and supplements that ∞rtain Ågreement for

血m如e Tdepho皿e Servioe System by紬d bctwく3en Will County Sheriffs O鉦ce (℃lient”) and SeomlS

Ttol皿Ologies, Ino. rProvideりdated February 24, 2012, as Subsequentr亘lnended by that certrh Fi購t

Amendment dated Feb則ary l l, 20 14 (co‖ective軌the `Agreemenf}

WH]弧EAS, the parties desfro紬d agree to amend the Agreem孤t ‡o inplement血mate Debit as more

飢1y sc亡允同心的i職;

NOW, THEREFORE, in consideration of the mutl舶申PrOmises and covenants contained herein, the

P8rti購agree as follows:

l.哩基盤∵mis Sec。nd Anendment shall com皿弧∞ On the Second Åmen血Ient駁fective Date and

Shall remaiwin o蹄ct though the Term ofthe Agreement.

2. INMATE DEBIT, The following Feature i§ hereby added to E血ibit A to血e Agreement:

Ⅲ蘭書A鵬DEBⅢ

DESCRIPTION:

A Dedit account is a pepa珊, i軸mtermuned account used to pay for inmate telephone caIIs. A Debit

accoun( is fu重lded by transfer of hmate,s facilfty tru§ubonmissaIγ aCcount.funds to inmate’s Dchit

a∞Olult. Provider wⅢ also allow inmate Friends糾rd Family members to fund an inmate’s Dchit aceount

Via multiple points「O縄ale. Funds deposited by Friends and F肌叫y members into an止血ate’s Debit

account becone prapt吋of tho inmate. Providci「 eStablishes inmute Dchit ac∞ul巾s which aro assooiated

with the inmate,s Personal Identificat!on Nmmber (?INり. Provider requires im8te tO ky in histher PIN

at the beginning of every Debit ca旧n order to ∞mPleto the call and pay for tho ca using the i劃調ate’s

Dedit ac∞unt. CIient ngI.ees to have the Debit module of Provider’s SCP Call M劃Ingement System

enabled for the Faci雌es to o餓計Debit aceount to irmates. Client agrees to use Provider’$ §CP User

血Ierfel∞ or utilize integration with Cljent’s trust account system to process inmate’s fund tr紬§fer

requests. Notwithstanding, Provider will not be responsible for any detrys due to (i) Client’s fail伽o to

perfem any of its ob脆gatio鵬for tl鳩prQiect;煩) any of Client’s vendors’failure to perfom ony of its

bbligations for the pr匂ect; or Oii) ciroumst部的es Outside of Provider’s control.

INVOICENG AND COMPENSA’rION:

ProvideI. Sha11 invoi∞ C脆ent on a Wckly basis for aりfunding amounts transfenred from血mates’faoility

tru§功oommiss糾y accom`s to血皿ate Debit acoounts. The invoice wiIl be due純血p8ysble upon recejpt・

Provider chaII pay Client the cormi§Sion peroentnge血at Pmvider eams throu軌the ∞mPlction of Debit

calls placed fr(m Clients Fac軸ities as specified itl白鳳o chart boIow‘ Provider reserves tho ri郎t to deduct

c肌credits from usnge. Provider shall remit the ∞mmission for a calender month t。 Client on or b舐町e

the 30th day after the end of `he calendar month in which the Debit calls were mnde (tho “Payment

Date与川comm s§ion payments shatl be fiml and bindjng upon Clielit, unless Provider receives written

O憐ectfon within sixty OO) day§ after the Pnyment Date.

FACILIT肥S AND RBLATED SPECⅢCÅHONS:

FociIityNoneondAddre§§ �DebitCommis§ionPercentage* � 

WillCountyAdultDetentionCenter �70% 
95S.ChicagoS億eet 

ねIiet,Ⅱ,60436 �㈱ 

轍 ��l つ† 



Notw肌s調nding an舶ng to the ∞n伽ny contained jn the AgreementJn ac∞rd紬∞ W肌Fedeml

Communication§ Con血ission 47 CFR Pa高64 [WC Docket No. 12-375; FCC 13-1 13]一Ratos foI.

血terstate Calling Services _ e鮪がive Fcbruny l l> 2014> nO commission shall be paid on reve恥es eamed

through the colapIetion of interstate calls o紬y帥e placed from the Facilfty(S)・

3.駁eept as expressly ainended dy th王s Second A血endmenb all ofthe tems, ∞nditioos and p重Ovisious

ofthe Agreement shの1重le間ill in紬I foroe劃d e熊畑.

EXECUTED as of the Second Amendment E熊rotive Date.

Pl的場e re(lIrn SIたれed amendmen書1血;

146塊Da!重種s曲調血相y

SI飛h寄書oor

D種l暮種も冒e重網棚

Attention: Contr8cts AdminlstrおくOr

剛的ne; 07かま1〆0300

Securus Tce霊InOIogies, Inc.

鼠y:

N劃血e:恥be競Picke鵬

Title:　Preside競

Da暢:　　　　　ラー白一I



THiRD AMENDMENT

丁O

AGREEMENT FOR INMATE TEしEPHONE SERViCE SYSTEM

WILしCOUNTY (IL)

A303「78

This THiRD AMENDMENT (’丁hird Amendment) is effective as of the last date signed by either party (’丁hird

Amendment師ective Date’’) and amends and supplements that certain Maste「 Services Agreement by and between

Securus TechnoIogies, lnc. (’’we,’’’′us,’’or ′.Provider’’) and W川County Sher肝s Offlce (’′you’’or ’′Client) dated February

24, 2012, aS SubsequentIy amended by that certain First Amendment dated February ll. 2014, and Second

Amendment dated August = , 201 4 (CO=ectiveIy, the ′‘Agreement’’).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the te「ms as st∂ted herein;

NOW. THEREFORE, aS Of the Third Amendment師ective Date and in consideration of the mutuaI promises and

COVenantS COntained herein, the pa巾es agree as fo=ows:

1.王室工哩. This Third Amendment sh訓commence on the Third Amendment Effective Date and shalI remain in effect

through the Term of the Agreement. Further, Section 2 ofthe Agreement is hereby amended to refIect that the Term

Sh訓be extended by 12 months from the Third Amendment師ective Date. UnIess one party delivers the other

Written notice 90 days before the end of the then-Current term, this Agreement sh訓automati⊂a=y renew for two

SuC⊂eSSive periods of 12 months each. Notwithstanding anything to the contrary. the terms and conditions ofthe

Agreement sha= continue to appiy for so Iong as we continue to provide the App=cations to you afte「 the expiration or

eariier termination of this Agreement. Notwithstanding the aforesaid, both Parties understand that the current W用

County Sher肝has no legaI authority to cont「actuaiiy bind a successor W川County Sheriff and that a successor Wili

County She「iff may ieg訓y repudiate this Agreement, uPOn reaSOnable noti⊂e.

2. Signing Bonus. Begimingon the first day ofthe month fo=owingtheThird Amendment師ective Date, We W=I pay

you 12 monthly signing bonus payments of $52,083.33 each (CO=ectiveIy, the ’′Signing Bonus’’). If the Agreement is

terminated for any reason before the end ofthe initiai Term, then you wili refund to us an amount equai to the Signing

Bonus times a fraction, the numerator ofwhich is the number of months between the date oftermination and the end

Ofthe Term, and the denominator ofwhich is the number of months in the Term plus interest on the prorated amount

in the amountofthe lower of(a)fifteen percent(15%) perannum and (b) the maximum rate a=owed by law. You sha=

Pay any SuCh refund within ten (10) days after any such termination, Or at Our eIection, We may deduct the refund

from any Commission we owe you. A= Signing Bonus payments sha= be finai and binding upon you unIess we receive

Written objection within sixty (60) days afte「 the signing bonus has been paid to you.

3. Ca冊ng Rates. Provider w川charge the fo=owing rates at the Faciiity(S):

CAしLING RATE TABしE

DestinationCiass �「i「st �AdditionaI Minute �Minutes 

」ocai �0.2与 �0.25 

lntraLATA/Intrastate �0.2与 �0.2与 

lnterLATA/Intrastate �0.2与 �0.25 

interLATA/lnterstate(Co=e⊂t) �0.2与 �0.2与 

intraLATA/interstate(Coliect) �0.2与 �0.2与 

InterLATA/Interstate(Prepaid) �0.21 �0.21 

IntraLATA/Interstate(Prepaid) �0.21 �0.21 

IntemationaI �0.与0 �0.与0 

4. AppIications. The fo=owing AppIications are added to the Ag「eement:

THREADSTM

DESCRiPTiON:

Pagel of6



The THREADSTM application訓ows authorjzed Iaw enforcement users to analyze corrections and communications

data什om muItipie sources to generate targeted investigative leads. THREADS… has three main components: data

anaIysis, data review, and data import. in addition, THREADSTM offers an optionaI 〃⊂Ommunity feature, Which

aliows member correctionaI faciIities to access and anaIyze corrections communications data from other

COrreCtionaI fac冊es within the community and data imported by other community members. Customers use of

THREADSTM is govemed by and conditioned upon the terms set forth herein.

COMPENSA丁iON:

We wi= p「ovide THREADSTM at no cost to you.

COMMUNITY FEATURE:

Customer has elected to opt in to the community featu「e. The community feature a=ows authorized users access

to analyze communications data generated from other ⊂OrreCtions fac冊es within the community, aS WeIl as any

data imported or added by other autho「ized community members. Customer acknowledges and understands

that data from its fac出ty or fac冊es w川be made ava=abIe to the communityfor analysis and review.

丁HREADSTM TERMS OF USE:

1. Customer wi= compIy with訓privacy′ CO=Sumer PrOteCtion. marketing, and data security laws and

govemment guidelines applicabIe to Custome「s access to and use of information obtained in connection with or

through the THREADSTM appIication・ Customer acknowIedges and understands thatthe Customer is soleIy

responsible for its comp=ance with such Iaws and that Provider makes哩representation or warranty as to the

lega=ty ofthe use ofthe THREADSTM application or the information obtained in 〔OnneCtion therewith. Provide「

Sha= have no ob=gation, reSPOnSib冊ty, Or =ab硝tyfor Customer’s compliance with any and訓Iaws, reguiations,

POIicies′ ruies or other requirements appIicabIe to Customer byv而ue of its use ofthe THREADSTM appIication.

2・ Customer acknowIedges thatthe information availabIe through the THREADS… appIication includes

PerSOn訓y identifiable information and that it is Customer’s obIigation to keep訓su⊂h accessed information

SeCure. AccordingIy, Customer sh訓(a) restrict access toTHREADSTM to those Iaw enforcement persomeI who

have a need to know as part oftheir officiaI dutiesバb) ensure that its empIoyees (i) obtain and/Or uSe information

什om the THREADSTM appIication only for law帥purposes and (ii) transmit or discIose any such而ormation onIy as

Permitted o「 「equired by law‖c) keep訓user iden輔cation numbers confidentiaI and prohibitthe sharing of user

iden帥Cation numbersバd) use commerci訓y reasonable effo巾S tO mOnitor and prevent against unauthorized

access to or use ofthe THREADSTM appIicatjon and any information derived the「e什om (Whether in eIectronic form

Or hard copy); (e〉 notfty Provider promptly ofany such unauthorized access or use that Customer discovers or

OthenNise becomes aware of; and (f) uniess required by law, Purge a旧nformation obtained through the

THREADSTM app=cation and stored electronicaIly or on hard copy by Customer within ninety (90) days of initial

receipt or upon expiration of retention period required by law.

3・ Customer understands and acknowledges that訓information used and obtained in comection with the

THREADS… appiication is一一AS IS.一' Customer further unde「stands and acknowiedges that THREADSTM uses data

from third-Party SOurCeS′ Which may or may not be thorough and/o「 accurate, and that Customer sha= not reIy on

Provider for the accuracy or compIeteness of information obtained through the THREADSTM application. Customer

understands and acknowiedges that Customer may be restricted什om accessing certain aspects ofthe THREADS…

appiication which may be otherwise available. Provider reserves the rightto modrty, enhance, Or discontinue any

Ofthe features that are currently part ofthe THREADSTM appIication. Moreover, if Provider determines in直s sole

discretion thatthe THREADSTM appIication and/or Customer’s use thereof(1〉 vioIates the terms and conditions set

forth herein and/Or in the Agreement or (2) violates any law or regulation or (3) is reasonabIy likeIyto be so

determined′ Provider may′ uPOn Written notice, immediately terminate Customer,s access to the THREADSTM

app=cation and shaII have no further liab帥ty or 「esponsibiIityto Customer with respectthereto・

4. Providersha= have no liabilftyto Customer(OrtO any PerSOn tO Whom Customer may have provided data

from the THREADSTM app=cation) for any loss or injury arising out ofor in comection with the THREADS

application or Customer’s use thereof・ If, nOtwithstanding the foregoing, liabiIity can be imposed on Provider,

Customer agrees that Provider’s aggregate liab冊y for any and a= Iosses or injuries arising out ofany act or

Omission of P「ovider in connection with the THREADSTM appIication, regardIess ofthe cause ofthe loss or injury′

and regardIess ofthe nature ofthe Iegal or equitable 「ight ciaimed to have been violated, Sha= never exceed

$100.00. Customer covenants and promises that it w川not seek to recoverfrom Provider a= amOunt greater than

SuCh sum even if Customerwas advised ofthe possibi=ty ofsuch damages. PROV-DER DOES NOT MAKE AND
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HEREBY DiSCLAIMS ANYWARRANTY′ EXPRESS OR IMPLIED, W… RESPECTTO THE THREADSTM APPLICA丁ION.

PROVIDER DOES NOT GUARANTEE OR WARRAN丁THE CORREC丁NESS′ COMPLETENESS, LEGALI丁Y,

MERCHANTABILITY, OR FITNESS FOR A PARTiCULAR PURPOSE OF THE THREADSTM APPLICATION OR INFORMA丁iON

OBTAINED IN CONNECTION THEREWITH. 1N NO EVEN丁SHALL PROVIDER BE L-ABLE FOR ANY INDiRECT,

INCIDENTAL, OR CONSEQUENTiAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR

USE OF INFORMATION OBTAiNED iN CONNECTION WITH THE THREADS… APPLiCATION OR THE UNAVAILABiLI丁Y

与・ Customer hereby agrees to prote⊂t・ indemnfty′ defend′ and hoid harmIess Provider from and against any and

aii ⊂OStS′ CIaims′ demands′ damages′ losses′ and Iiabiiities (inciuding attorneys' fees and costs) arising from or in

any way related to Customer′s use ofthe THREADSTM appiication or information obtained in conne⊂tion therewith.

LOCATiON BASED SERVICES

Securus’Locatio= Based Services (′′LBS′′) provides Customer with a mobi-e device user′s approximate geographicaI

Iocation (′′Mobile Location Data′′ or ′′MLD′′) by way of (i) information derived from c訓s placed on a Securus devi⊂e

by an jnmate confined at a Customer Fac冊ty and received by such mobile device user, Or (ii) mobiIe devi⊂e uSer

information (SuCh as mobiIe device number) provided to Securus by Customer. Whe= a mObile device user′s prior

approval is required by law for MLD to be provided to Customer′ SuCh approva- wiiI be obtained in accordance

With wireIess carrier-aPPrOVed discIosure and opt-in processes. LBS w… ⊂aPture aPPrOXimate latitude and

longitude coordinates ofa mobjIe device user at the times at which the c訓ed party accepts the caIL and when the

C訓ends. LBS w紺dispiay geog「aphica。nformation on a map and w… combine covert alert functionafty with

aPPrOXimate geographicai coordinates when c訓s are accepted by the cailed party or end, a=d operate on

dema=d in (near) reaI time. Custome「s use of LBS is gove「ned by and conditioned upon the terms set forth

herein.

COMPENSA丁ION:

We w川provide LBS at no ⊂OSttOyOu.

LBSTERMS OF USE:

1. Customer w用compIy with alI privacy′ COnS=me「 PrOte⊂tio=′ marketing′ and data security -aws and

gOVe「nment guideijnes appIicabie to Customer′s access to and use of information obtained in comection wjth or

through the Location-Based Services appiication. Customer acknow-edges and understands that the Customer is

SOleIy responsibie for its compliance with such -aws a=d that Provider makes哩representation or warranty as to

the legaiity of the use by Customer of the Location-Based Services app-ication or the information obtajned in

COmeCtion therewith. Provider shali have no obIigation′ reSPO=S剛ty, 0川ab岬y for Customer′s compiiance with

any and aiI laws′ 「eguiations′ POIicies′ ruIes or other requirements app-icab-e to Customer by v而ue of its use of

the Locatio=-Based Services appiication.

2. Customer acknowiedges that the info「mation avai-able through the Location-Based Services app-ication

incIudes personaliy identifiabie information and that it is Custome「s obIigation to keep al- su〔h ac⊂eSSed

information secure. Accordingly′ Custome「 shalI (a) 「estri⊂t aCCeSS tO Lo⊂ation-Based Services to those law

enfo「cement persomel who have a need to k=OW aS Part Of their o靴iai duties川) ensu「e that its empIoyees

(i〉 obtain and/or use information from the Location-Based Services appIication onIy for lawfu- purposes and (ii)

transmit or discIose any such information onIy as permitted or required by law圧) keep aI- user identification

numbers confidential and prohibit the sharing of user identification =umbers川〉 use commercial-y reasonabIe

efforts to monitor and preve=t against unauthorized access to or use of the Location-Based Services appIication

and any information derived therefrom (Whether in electronic form or hard copy); (e) notrty Provjder promptiy of

any such unauthorized access o「 use that Customer discovers or otherwise becomes aware of; and (f) unIess

required by law′ Purge訓information obtained through the Location-Based Services app-ication and stored

eIectronic訓y or on hard copy by Customer within ninety (90) days of initiai receipt or upon expiration of retention

Period required by iaw.

3. Customer understands and acknowIedges that a旧nformation used and obtained in conne〔tion with the

Location-Based Services appli⊂ation is "AS -S.・・ Customer further u=derstands and ack=OW-edges that Location-

Based Services uses data from third-Party SOu「CeS′ Which may or may not be thorough and/or accurate, and that
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Customer shail not rely on Provider for the accuracy or completeness of information obtained th「ough the

Location-Based Services appiication. Customer understands and acknowledges that Customer may be restricted

from accessing certain aspects of the Location-Based Services application which may be otherwise availabIe.

Provider reserves the right to modrty, enhance, Or discontinue any of the featu「es that are currentiy part of the

Location-Based Services appiication. Moreover, if P「ovider determines in its soIe discretion that the Location-

Based Servi⊂eS aPPIication and/Or Customer’s use thereof (1) vioiates the terms and conditions set forth herein

and/Or in the Agreement or (2) vioIates any law or reguIation or (3) is reasonabIy likely to be so detemined,

Provider may, uPOn Written notice, immediately terminate Customer’s access to the Location-Based Services

app=cation and shail have no furthe川ab帥ty or responsib帥tyto Customer with respectthereto.

4. Provide「 sha= have no liabiIityto Custome「 (Or tO any PerSOn tO Whom Customer may have provided data

from the Location-Based Services application) fo「 any loss or injury arising out of or in comection with the

Location-Based Services appIication or Customer’s use thereof. if, nOtWithstanding the foregoing, liability can be

imposed on Provide「, Customer agrees that Provider-s aggregate liab帥ty for any and a旧osses or inju「ies arising

Out Of any a⊂t Or Omission of Provider in connection with the Location-Based Services app=cation, regardless of

the cause ofthe loss or injury, and regardless ofthe nature ofthe legal or equitable right claimed to have been

Violated, Sh訓never exceed $100.00. Customer covenants and promises that it wiIi not seek to recover from

Provider an amount greater than such sum even if Customer was advised of the possib帥ty of such damages.

PROVIDER DOES NO丁MAKE AND HEREBY DISCLAiMS ANY WARRAN丁Y, EXPRESS OR IMPLIED, WITH RESPEC丁TO

THE LOCA丁iON-BASED SERVICES APPLICATION.　PROVIDER DOES NOT GUARANTEE OR WARRANT THE

CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABiLilY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE

LOCATION-BASED SERVICES APPLICATION OR INFORMATiON OB丁AiNED IN CONNECTION THEREWITH. 1N NO

EVENT SHALL PROVIDER BE LIABLE FOR ANY INDiRECT, lNCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER

ARiSING, INCURRED BY CUSTOMER FROM RECEIP丁OR USE OF INFORMATION OB丁AINED IN CONNEC丁ION WITH

THE LOCATION-BASED SERVICES APPLICATION OR THE UNAVAILAB旧TY THEREOF.

5. Customer hereby agrees to protect, indemnify, defend, and hoId harmIess Provider from and against any and

aiI costs, Ciaims, demands, damages, Iosses, and Iiabilities (incIuding attorneys’fees and costs) arising from or in

any way reIated to Customer’s use of the Location-Based Se「vices application or information obtained in

COnneCtion therewith,

lNVたSTiGATOR PROTM

DESCRIPTION:

lnvestigator ProTM is a telephone safety, SeCurity, and investigative feature of SCP. Investigator ProTM uses

COntinuous voice iden師cation technoIogy to determine what inmate(S) are speaking on the ca=, detect certain

three-Way Ca= vioiations′ and heIp investigators find correIatjons between c訓s that might otherwise go

undetected. Inmates must participate in a supervised voice print enroIlment process. This inmate voice print

enro=ment process wi= be the responsib帥ty ofCustomer.

COMPENSATiON:

We w用provide lnvestigator ProTM at no costto you.

iC日R則

DESCRiPTION:

The lCERTM system provides a=thorized users the means to detect i=tra- and inter-Fac硝ty inmate-tO-inmate

COmmunications from multipIe sources to generate targeted investigative leads・

COMPENSATION:

Wew川provide ICERTM at no costtoyou.

AUTOMATED INFORMATION SERViCES

DESCRIPTION:

Provider w川provide the Automated lnformation Services (AISTM) as desc「ibed herein. The AiSTM application is

designed to automate intema=nquiries f「om detainees and outside ca=s from friends and family membe「s on

One Single platform′ aS We= as aiIow inmates′ friends and fam川es the abiIity to open o「 fund a pre-Paid teIephone

account′ an inmate phone ac⊂Ount′ an inmate trust account or leave a voicemaiI・ The appiication is accessed

through a teIephone IVR system・ Once Faciiity staff has upIoaded a= required informatio=, the system js abIe to

automate information such as Commissary Baiances (Pending MiS system data fiowX Charge而ormation; Court
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Appearance Dates, Times, Locations; Bond Amounts, Types; Projected ReIease Dates; and Visitation Eiigib帖ty,

丁imes.

Automated lnformation Services is configurable to meet the specific needs of Customer’s Facility. The standard

OPtion incIudes automation of inmate and Fac冊ty information to constituents who 〔a= Customer’s existing main

teiephone number and to inmates at Customers Fac帖ty. The foIiowing a「e options and requirements availabIe

fo「AiS.

/

/

Automation of inmate and Fac帖ty information to constituents (Standard)

Automation of inmate and Fa⊂硝ty information to inmates (Securus ITS Customers onIy))

/ Ab時to open or fund a Securus p「e-Paid teIephone a⊂COunt (RequIred)

/ Abiiityto fund an inmate phone account (Required)

/ Ab硝tyto fund an inmate trust account (Required)

/

/

AbiIityto leave a voice maiI (Required)

Ab冊yto provide for inmate jnformation and trustfunding via InmateInfo.com

丁he application provides a旧nformation automati⊂a=y without staff intervention 24〃.

丁he AISTM 」ail VoicemaiI feature is a one-Way COmmunicatio= PrOdu⊂t that訓ows friends and famiIy members

C訓ing a fac帥ty to leave a 45-SeCOnd voicemail fo「 a= inmate providing a quick way for friends and fam=y to

initiate communication or deIiver t血eIy information to an inmate prior to a scheduied phone c訓or visitation.

Friends and familywi= pay up to a $1.99 usage fee for each voicemaii they leave′ 20% ofwhi⊂h Providerw川payto

Customer ea⊂h month・ AiSTM」aiI Voicema旧s not subjectto any other 〔OmPenSation.

COMPENSATION:

Provider agrees to provide AISTM to Customer at no charge′ PrOVided that Customer agrees to implement aIi ofthe

Required Services described above (FamiIy & Frie=d Automation; Inmate Automation; AdvanceConnect phone

funding; Inmate Debit (Where ava=abIe); Commissary Trust Funding; and 」ail Voicemaii) and to訓ow Provider to

expand the AiSTM services offe両g at any time du「ing the Term of the Agreement upon th而y (30) days advance

W「itten notice to incIude additionaI constituent no輔⊂atjon services provided through the AISTM application. 1f

Required features a「e not impiemented o「 maintained during the Term ofthe Agreement, Customer agrees to pay

Provider $2.00 per Average DaiIy PopuIation per month for AISTM.

Provider wiII not charge integration fees but ifa vendor ⊂harges an integration fee Customer w川be responsibIe

for its payment.

与・ Except as expressly amended by this Third Amendment′ aiI of the terms′ COnditions and provjsions of the

Agreement sh訓remain in fu= force and effect.

EXECUTED as ofthe Third Amendment Effective Date.

Please retum signed contract to:



14651 Dallas Parkway

Sixth Fioor
へ¥　Da=as′丁exas 7与2与4

Attention: Contra⊂tS Administrator

phone: (972) 277・0300
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Mem○○andum of Understanding

COVID_1 9 Response

WlししCoUNW (1し)

This Memorandum of Unde「st帥ding (’’MOU事S effective as o白he last date of sjgnature (’’MOU珊e⊂tive Dateff) and amends

and supplements the current agreement fo「 i…ate COmm…ications serfees by and between Se⊂=ruS TechnoIogies, LしC

(’’we,…us,“ O「隼roVider′’) and W紺County Sheriff‘s Offiee (”you’一or ‘’Customer’′) (置he ′“Agreement“’).

WH獣とAS, Custome「 and Providel are Parties to the Agreement and desire to temporarily amend the terms as stated herein;

WH駅臥S・ Customer has requested to make certai= temPO「ary Changes to certain of Provide「,s system$ in 「esponse to

disruptions being caused by the spread o白he COVID-19 Coronavirus,訓d Provider ag「ees to make such changes;

NoW' T11撤EFOR[・ aS O白he MOU Effe`tive Date and in co=Side胴tion o白he m=tual promises and covena=tS COntained

herein, the partjes agree as foIIows:

1. I錨地・ This MOU is intended as a tempora'γ amendmen=o the Agreeme両n response to disruptions being caused by

the spread o白he COVID・19 CoronaviγuS.1 Acco「dingIy, this MOU shaiI commence on the MOU珊ective Date and sha=

remain in effect until Apri1 22, 2O20 〈the ”Terml. This MOU may only be extended by mutual consent o白he parties.

MoγeOVer′ e剛er party may term活ate this MOU at any time for any reason・ In the eve=t this MOU is terminated. the parties

WilI ⊂OOrdinate in good faith regarding the p「oce5S Of 「eve「sing the changes contempI∂ted by thls MOU.

2. Changes to帥dng帥d叫的. As soon as is叩C鴫馴e, during the Tet.m o川is MOU. Pr(wlder ag「e鋳to make the

following changes to its prit血g and b冊ng procedu「es:

ai Provider v‘相provide two free phone calIs per inmate pe「 week, PrOVided th∂t, for any g(ven account. if the free

Phone 〔alIs a「e not used du面g that week, the end use「 w用not retain such free ca"s for that accollnt Whenever

the next dist「ibution of free phone calls occu「s,

b. For each f「ee phone call provided and used purs=ant tO this MOU・ Custome「 wil- a§Sist Provider with bea「i=g

the cost by paying P「ovide「 ‡0.025 pe「 minute of each such ⊂訓, Which wi-I be deducted from compensat~on

Otherwise owed from Provider to Customer pu「5=∂=t t。 the Ag「eem帥t. Alternatlvely, O自n the event the

COmPenSation owed to Customer is les§ than Custome了s ⊂OSt O白he free c訓s provided and used pursuant to

this MOU・ Customer may be sent an invoice’Which wi" be due a=d payabIe within 30 days after the iれVOi〔e

dβ章e.

3・ S地tus臆u睦・ On or about 21 days aher the implementat加o白he changes described高this MOU, Provider and

Cu5tOmer W紺⊂Onfer i∩ good faith rega「ding the impa⊂t Of these changes and to discuss a=y fu面er suggested changes.

4.雌田園Confidentiality・ Customer w用not issue any p「ess reIease or othe「 publi⊂ Stateme=t 「egarding the financial terms

COntemPlated by this MOU unless mutually agreed upon by Provider and Customer p「ovided′ however, this w冊ot prohibit

Custome「 from making any gene「al statement§ about its co「onavirus respons叩-an a∩d benefits to affected inmates.

三∴,聖I C聖n筆- tOi p聖空g.and_剛胆_During the Term of this MOU, the partie§ ag「Ce that addltlc潤i changes ln
addltion to tho§e desc「ibed in Section 2 of this MOU may be made by mutual documented ⊂OnSent. Any such changei刷

teminate upon the termination o白柄s MC)∪.

6'　Except as expressly amended by this MOU′ all of the terms′ COnC聞ons a∩d p「ovisio=S O白he Agreement sha= remai両n

fu母心「ce and effect.

l custome「 and Provider acfrowledge a=d agree that Customeγ・§ Visitation po航y with respect to inaperson visits is soIe-y

.iま▲」重_　′".._▲○○○○_l-　」●臆　　　.●

Wi細れCustomer′s discretion.



Sた⊂URUS
重C而oしog冶s

CONTRACT ADDENDUM (2021 FCC ORDER)

丁his ContractAddendum (hereinafter’’Addendum’’) is by and between the party iden帥ed beIow as Customer

(’’Customer’’) and Securus TechnoIogies, LLC (f/k/a Secu「us Te〔hnoIogies, inc.) (’.Provider’’) and is subject to and

govemed by the current agreement for teIephone services (’‘Agreement’’) between ⊂ustomer and Provider. Its

terms are effective on or about October 26, 2021, and this Addendum w川be cote「minous with the Agreement.

BACKGROUND:

On May 24, 2021, the Federal Communications Commission (“FCCつreleased its Third Report and Order, Order on

Reconside「ation, and Fifth Further Notice ofProposed Ru看emaking (the “Orde「りIn summary , this Order (a)

impiements new interim interstate and intemational rate caps‖b) significantly ⊂hanges the previous industry

Pra⊂tice with respectto the rate caps applied to both interstate and intrastate 〔a=s; (C) modifies rules reiating to

anc用ary and third partytransaction fees; (d) mod嗣es appiicable reguIation with respectto consumer reporting

and cost recove「y ofsite commissions; and (e) provides notice offurther proposed ruiemaking which w旧ikely

have furthersignificant impact on the industry. Unlike prior FCC action in this area, the Order was unanimous

and bipartisan.

APPLICATiON OF FCC INTERiM RATE CAPS FOR INTERSTA丁E AND iNTRASTATE CALLS:

The Order mandates new interim c訓ing rate caps for a旧nterstate ca=s. See Order, Paragraphs 42-48, 47 CFR i

64.6030(a)1c). The OrderaIso mandates a new approa⊂h with respectto而rastate and local ca=s. 〃叩O the

extent that a provider camot dete「mine that the physicai endpoints ofa c訓are within the same state, that

PrOVider must complywith our new interim interstate rate caps forthat c訓.〃 Order, Paragraph 41 (emphasis

added). Otherthan landIine ca=s (Which are a sm訓percentage ofovera= ca用ngtraffic), Provider cannot currentIy

make an accurate determina〔ion with respectto the physicaI endpoint ofthe c訓ed party, and, therefo「e言S

required to applythe new ⊂a帖ng rate caps to most intrastate and local ca冊ngtr∂fflc as weIi as訓inte「state caIling

tra怖⊂. To achieve rate uniformity between landline and non-Iand帖e c訓s, P「ovider intends to rate landIine caIis

in the same manner as non-landIine ca=s.

A⊂⊂Ordingiy, On Or about October 26. 2021, if Customer has ca冊ng rates that ex⊂eed $0.21 per minute (the

rate cap spe⊂ified in the Orderfor」ails with an ADP < 1,000 ), those rates wi= be redu⊂ed to $0.21 per

minute.

APPLiCATION OF FCC INTERIM RATE CAPS FOR INTERSTATE AND IN丁RASTATE CALLS:

The Order mandates a new interim rate cap for a旧nternational c訓s which is calcuiated using the interstate rate

⊂aP described above plus the average per-mj…te amOUnt Paid bythe providerto its underIyingwholesale

intemationai carriers to terminate intemationai caIIs to the same ’‘intemationai destination〃 over the preceding

Caiendar quarter (the “lnternational Rate Cap〃). See Order, Paragraphs 178-184; 47 CFR § 64.6030(e).

A⊂`Ordingly, On Or about O⊂tOber 26, 2021, Provider wiiI charge intemational caliing rates equai to or less

than the intemationai Rate Cap -



AVERAGE DAILY POPULATiON:

The Order app=es different rate capsto fac冊es based on their average da=y popuIation (ADP). We understand

thatyour currentADP is < 1,000, and the adjustments described herein are based on that assumptton. To

facilitate comp=ance with the Order, Customer agreesto update Provider in the event its ADP becomes greater

than orequa圧0 1,000.

ADlUSTMENT TO FACILITY COMPENSATiON :

師ective on or about November l, 2021, ProvjderwiiI adjustthe compensation payabie to Customer based on the

OPtion selected by Customer in the foliowing tabIe (Customerto check app=cabIe option):

$12198 per month w川be deducted from compensation otherwise payable to Customer underthe

Agreement.

図星 For ali cu「rentiy commissionable ca= traffic under the Agreement. the ⊂Ommjssion percentage
(for prepaid, CO=ect, and debit cai=ng) and言fapp"cabIe, the prepaid ca冊ng card discount, are

hereby reduced to 49%.

For intemationaI c訓trafflc onIy, the per-minute amount paid bythe provider as a passthrough to its underlying

whoIesaIe intemationaI carriers to terminate intemationai ca=s w用not be commissionabie.

ADIUSTMENT TO TERM:

丁he term ofthe Agreement is hereby extended by O mo=ths. in the event the Agreeme=t has auto renewals or

renewal options, those options w川COntinue to be in effect.

AD」US丁MENTTO FACILIrv COMPENSATION (MINIMUM GUARANTEES):

Given the sig両cant uncertainty surrounding the economic impact ofthe Order, the parties hereby agree thatthe

app=⊂ation any minimum amuaI or minimum mon州y guarantees w用be suspended effective November十2021

for a per-Od of12 months. Effective on or about November l′ 2022・ a=y aPPIicabie guarantees w用be reinstated

at a vaIue based on 80% ofthe previous 12 months’actuaI ⊂OmPenSation earned・

SIGNATURES

The person signing this Addendum represents that he or she has the unrestricted right and requisite authorityto

enter into and execute this Addendum, tO bind Customer named below, and to authorize the changes described

herein. Exceptas expressIyamended bythis Addendum′ aii oftheterms′ COnditions and provisjo=S Ofthe

Agreement sha= remain in fu= force and effect.

Even:if Provider does not re岬Il
⊂hanges ne⊂eSSarv tO ⊂OmPIv wlth appIi⊂able IaW∴and re剛

Customer:

Signatu「e:

Printed Name:

丁itIe:

∴子_二言


